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An 8-Week Training Program
Price: $2,800

This course is tailored to equip hospitality professionals with the essential
knowledge and skills needed to thrive in the digital landscape. Over seven
weeks, you will gain insights into leveraging digital tools and strategies to
enhance your online presence, connect with customers, and drive business
growth.

Week 1: Understanding the Digital Landscape in Hospitality
¢ Session 1: Introduction to Digital Marketing in Hospitality
» Session 2: Overview of Online Consumer Behavior Trends
+ Session 3: Identifying Digital Opportunities and Challenges in the
Hospitality Industry

Week 2: Building a Strong Online Presence
+ Session 1: Developing an Effective Website for Your Hospitality Business
¢ Session 2: Optimizing Your Website for Search Engines (SEO)
¢ Session 3: Enhancing User Experience (UX) and Navigation

Week 3: Harnessing the Power of Social Media
¢ Session 1: Introduction to Social Media Marketing for Hospitality
e Session 2: Creating Compelling Content for Different Social Platforms
+ Session 3: Engaging with Customers and Managing Online Reputation

Week 4: Leveraging Online Reviews and Feedback
¢ Session 1: Understanding the Impact of Online Reviews on Hospitality
Businesses
+ Session 2: Strategies for Obtaining and Managing Online Reviews
+ Session 3: Turning Negative Feedback into Opportunities for Improvement
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Week 5: Crafting Effective Digital Marketing Campaigns
+ Session 1: Introduction to Digital Advertising Channels (PPC, Display, Social
Ads)
* Session 2: Targeting Your Audience Effectively
+ Session 3: Measuring and Analyzing Campaign Performance

Week 6: Embracing Mobile Technology and Trends
¢ Session 1. Importance of Mobile Optimization for Hospitality Businesses
+ Session 2: Developing Mobile-Friendly Content and Experiences
+ Session 3: Exploring Emerging Mobile Technologies in Hospitality

Week 7: Diversity and Inclusion in Digital Marketing
+ Session 1: Understanding Diversity and Inclusion in the Digital Age
+ Session 2: Strategies for Inclusive Digital Marketing
¢ Session 3: Ensuring Accessibility and Inclusivity in Digital Platforms

Week 8: Truth and Reconciliation in Hospitality Digital Marketing
+ Session 1: Overview of Truth and Reconciliation Principles
¢ Session 2: Integrating Truth and Reconciliation into Digital Strategies
* Session 3: Creating a Digital Marketing Strategy for Sustainable Growth

Throughout the program, you'll engage in interactive learning sessions
including lectures, case studies, and practical exercises. By the end of the
training, you'll be equipped with the knowledge and tools necessary to create
an effective online presence for your hospitality business, connect with
customers, and thrive in the digital economuy.

Join us on this transformative journey to unlock the full potential of digital
marketing in hospitality and drive success in the digital age.
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